
 

 

  

    
               
   

 
            

     
 

   
 

  
     

 
           

       

 

          
   

 

Manulife 

Set up your Advisor Manulife ID 
Let's set up your single, secure ID for everything Manulife . 

8 Fill out everything. Unless we've marked something optional. 

First name 

Jane 

Last name 

Doe 

Date of birth 

Day (dd) Month 

14 October 

Email 

1ane.doe@manulife.ca 

Year (yyyy) 

1970 

Pick a username and password 
Username 

janedoe 

Do you have to use your email as a username? ~ 

Username tips ~ 

Password 

Password tips ~ 

Re-enter your password 

Continue 

SHOW 

SHOW 

Registering for Advisor Portal with an active Repsource profile 
Advisor Portal secure is your single point of contact for your Individual Insurance, Health & Dental, Travel, Group Retirement 
Services and Manulife Bank business. 

When registering for Advisor Portal you will be asked to create an Advisor Manulife ID first. Your Advisor Manulife ID is a 
single, secure username and password that will replace your existing Repsource username and password. 

To prepare for a smooth registration process, we recommend you have the following information ready: 

• Repsource username
• Email address associated with your Repsource account

Step 1: 

Step 2: 

Using Chrome or Microsoft Edge, navigate to Advisor Portal (or type: id.advisor.manulife.ca/advisor/register) 

Fill out everything, unless we’ve marked something optional. 

Step 3: Pick your username and password. If you have an existing Repsource profile, go ahead and add that 
information here, then select Continue. 

February 1, 2021 Page 1 

https://id.manulife.ca/advisor/register


 

 

  

           
         

 

             

 

             

 

  

Manulife 

Confirm my email 
address 

We've created your Advisor 
Manulife ID, Jane! 
Thanks for confirming your email. 

Let's sign in and fin ish setting up your Advisor Manulife 10. We'll guide you through the last few 
steps after you sign in. 

Sign in .. 

Sign in with your Advisor Manu life 
ID 
Your Advisor Manulife ID is a single, secure username and password. And its your key to 
everything Manulife. 

0 Fill out everything. Unless we've marked something optional. 

Username 

1anedoe2 

D Remember username 

fQrgot your username? 

Password 

fQrgQJ.y.Ql!L~ 

Sign in 

SHOW 

.. 

Step 4: Within a few minutes, an email confirmation will be sent to the email provided asking you to confirm your email 
address. You will have 15 minutes to select the link within your email. 

Step 5: Once selected, your Advisor Manulife ID will be created. Select the Sign in button to continue. 

Step 6: Enter your new Advisor Manulife username and password you just set up and then select Sign in. 
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Manulife 

Hi Janel Let's add a mobile 
number to your Advisor Manulife 
ID 
Why add a mobile number? 
We use this mobi le number to keep your Advisor Manulife ID 
secure. So we'd only use it for things like texting you a one-time 

code. 

Mobile number 

+J V (9Q5) 555-5555 

Add number 

Do it later 

Let's confirm your mobi le number 
We just sent a one-time code to (905) 555.5555 You 've got 15 minutes to use it. 

Code 

487269 

Get a new code 

Continue 

You 're done, Jane! 
Now your Advisor Manulife ID has another layer of protection. 

Continue 

Step 7: This is where you can add an optional mobile number to your profile to enhance the security level of our site. 
Enter the mobile number and select Add number. 

If you do not have a mobile number, select Do it later to by-pass this screen. 

Step 8: A text message with a one-time code will be sent to the mobile number provided. Simply enter the code and 
select Continue. 

Step 9: Select Continue. 

February 1, 2021 Page 3 



 

 

  

               

         
   

 

             
    

 

 

        
   

Manulife 

Let's get you connected Jane 
Do you have an active Repsource account? 

F:M No 

Enter your Rt>OSOurce ac :ounl nformal~ so that we can transfer your profile 

Repsou rce username 

JaneDoe 

Email (!) 

Jane_Doe@manulife.ca 

Eill:ME 1111 

Q Thank you fo r registering 
for Advisor Portal 
A ~come message wi• be sent to your email 'n'hen your registration has been 
processed 

You will receive the emall within 24 hours. 

If you ha...e any Questions or comments contact us at DTSCCmanul1fe com 

Go to Advisor Portal home 

Step 10: This is where we will connect the Advisor Manulife ID you just set up with your existing Repsource profile. 

Select Yes and enter your existing Repsource username and the email address that’s associated with that 
profile, then select Continue. 

Step 11: Your profile will be created. Once your account has been confirmed, you will receive an email that includes the 
verification link to complete your registration. 

Where to go for help 

If you have technical issues with the registration process, call the Distribution Technology Support Centre at 1-800-667-4266 
or email dtsc@manulife.ca. 
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